Request a bulk Item Collection

1. Got to https://cmms.delawareohio.net/Permits
2. Login with the email address and password you provided
3. Click New Application

{vtl Cityworks =+ Mew Application

SUBMITTED  INCOMPLETE

2024-0340 choose action s 2024-0337 choose action s
Bulk Pickup Bulk Pickup

Open Open

Created:12/05/2024 Created: 12/04/2024

4 129 DELAWARE CROSSING W DELAWARE, OH, 43015-2592 408 WHEATFIELD DR, DELAWARE, OH, 43015-4270

4. Clickon Bulk Pick Up

%‘;& Cityworks + New Application

Application Types

=1

Categories =

Case Categories
. Commercial Permits . Residential Permits
Applications

[S] Right-of-Way Permit (=] Bulk Pick Up



5. Read Application inco then clikc Close

Application Info

Description

Bulk item collection is offered by the City of Delaware for a fee. The program is & way for
City of Delaware residential refuse customers to dispose of large bulky items that do not
it within weekly collection tip cart containers.

Collections take place weekly and are scheduled on a first come, first serve basis.
Cost

$50forthe first 5 items

$10 for each additional item (limit of 3 additional items per week and 8 total items).

Payments accepted include credit card (online portal only). Check and exact cash are
accepted in persan at 440 E. William Street, Delaware, OH 43075 Between 7 a.m. — 4
p.m. Monday - Friday.

Excluded Items

-Construction materials or debris: Concretesmasonry block, dry wall, flooring, lumber,
sheathing, shingles, insulation, stane, asphalt

*Auto parts, tires, hatteries, riding lawn eguipment,

*Hazardous waste, gas, oil, paint, flammahle or explosive materials, propane tanks
~Yard waste, brush, rocks, soil, railroad ties, logs

*Pianos, spas, hot tubs, pool tables,

The City reserves the right to prohibit other items not specifically listed.

Important Information

« Appliances (containing refrigerant) require the completion of a ™erification of
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Close




6. Click Begin Application
q‘v‘} Cityworks + Mew Application

Application Types

=|

Categories =
Case Categories
B Commercial Permits B Residential Permits
Applications
[Z] Right-of-Way Permit [) Bulk Pick Up

Begin Application

7. Typeinyour address in the location field
8. Chose you address from the drop down menu
*TIP* if your address is not appearing in the list add the city name or the zip code

{vl?_,, City works' + New Application

Application: Bulk Pickup

o Main
Laeation 217100
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9. Click Next



*TIP* If your address is outside of city limits you are not able to proceed
%‘; C|tyworks -+ New Application

Application: Bulk Pickup
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Cancel Clear Next

10. Fill out your information — all communication will be sent to the email address provided on

this screen
°Pemple

Rales
APPLICANT : Applicant & -

Name 10760

Jana Smith|
Address a/60
City 0760 State 0z
Ip asis Harme Fhane
Cell Phane

9372041800
Ernsil 22 /256

pwers@delavearenhio net

Camment /2000

Cancel Clear Previous Next



11. Click next

o People

Rales

APPLICANT :Applicant €

Use My Info

Mame

Jane &mith|

10760

Address

0760

City 0760

Zp 0518

Harne Phane

Cell Phane

9372041300

Ernail

pwicrs delawarenhio.net

227254

Carnrnent

02000

Cancel Clear

12. Chose your Items for pick up from the pick lists
a. You have lessthan 8 items
EX. 3 items for pick up
e Enterthe items to be picked up in the first 3 boxes
e EnterN/Ainthe rest

Previous

Mext



1stiem @

Select Yale

Air Conditianer

Z2nd ltem

Select Vahe

Swing Set

3rd Item

Select Vahe

Mirrar

Ath Item

Select Yale

MIA

ath Item

Select Vahe

MIA

&th Item - Additional $10 Fee

Select Vahe

MIA

71h Item - Additional $10 Fee

Select Yale

MIA

b. You have multiple of the same item

EX. 2 air conditioner units
e Enter air conditioner in 2 boxes



+ Mew Application

1stitem @

el Value

Ajr Conditioner -

2nd Item

el Value

Ajr Conditioner -

3rd Item

el Value

NFA -

4th Item

el Value

NFA -

5th Item

el Value

NFA -

ath Item - Additional $10 Fee

el Value

N/A -

7th Item - Additional $10 Fee

Selett Value

N/A -

c. You have items that are part of an appoved set
EX. Table and 4 chairs

e Enter Table with up to 6 chairs



+ New Application

1stitem @

Select Value

Tablewith up to 6 chairs -

2nd Item

Select Value

MIA -

3rd tem

Selact Value

NJA -

Ath Item

Seloct Value

NI -

5th Item

Select Value

NIA -

&th ltem - Additional $10 Fee

Sekoot Value

NJA -

71h Item - Additional $10 Fee

Select Value

MIA -

13. Answer the questions related to refrigerants
Bulk Pickup A

Arethere items with refrigerants?

Select Yalue

Mo iterns with refrigerant -

Name of person/company who removed the refrigerant:

Text asea

Cancel Clear Previous Next



14. Click Next

Bulk Pickup

Are there items with refrigerants?
Salect Vaue

Mo iterns with refrigerant

Mame of person/company who removed the refrigerant:
a/a0

Text

Cancel Clear Previous

15. Make a payment for your permit
a. Click Accept payment Terms and Conditions

+ New Application

<& Cityworks'

O rayment

Deposits F
Dapasit Amaunt Amaunt Pald Amaunt Dua
Mo records found
Tatal: £0.00 $0.00 $0.00
3
Fees T
Fee Walved Amaunt Amaunt Pald Amaunt Dua
Base Bulk Fee $50.00 §0.00 §90.00
Tatal: $£50.00 £0.00 S50.00
Q B\ 1-1of1
Payrent Amaunt
$50.00

Accept payment terms and conditions

Xpress Bill Pay

Next



b. Click Pay Now

+ New Application

<& Cityworks

o Payment

Deposits =
Depasit Amaunt Amount Fald Amaunt Due
Mo records found
Tatal: 5000 $0.00 $0.00
=
Fees 3
Fee Walver Amaunt Amaunt Pald Amaunt Due
Base Bulk Fee $50.00 $0.00 $40.00
Tatal: $50.00 $0.00 $50.00
o = 1-Tef1
Payment Ameunt
$60.00

Accept payment terms and conditions

Xpress Bill Pay



c. Acceptthe terms and conditions

Terms and Conditions 3¢

= IIFLL S U UGS SRS WU T R WY g e
and sealed in plastic.
Items will only be collected it they're at the end of
the driveway ar within the tree lawn area next to
the driveway.
Allitems are required to be out for collection by 7
a.m_the day of your scheduled collection.
Mo items are permitted to be set out more than 24
hours in advance of yvour scheduled collection day.
The City reserved the right NOT to collect any item
at any time.
Items will NOT be collected if they are obstructed
by vehicles or other barriers.
An applicant may cancel a scheduled bulk item
pickup at any time prior to their scheduled day of
collection and request a refund.
If an applicant forgets to place the bulk items out

An tha crboadnlad cnllantinm Adato tha it wiill Pnalea

d. You will be taken to xpressbill pay to complete your payment
e. Onceyour payment has been processed you will be brought back to your submitted
permit



